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Itinerary 
Day 1 Quito/Isla Baltra/Bachas 
Bienvenidos! Welcome to Ecuador. 
 



Please ensure you download and review the latest trip notes prior to your trip 
as we make improvements and changes to our itineraries. This will ensure you 
have the most up to date information about your trip. 
 
Sitting at an altitude of 2,850m (9,350ft) under the gaze of Volcan Pichincha, 
Quito is one of the most attractive cities in South America. Long and incredibly 
thin, the city stretches along a central valley formed by the east and west 
ranges of the Andes. It's worth paying a visit to El Panecillo (the Little Bread 
Loaf) for views over the Old Town and an enormous statue of the Virgin of 
Quito. 
 
Although compact, Quito's Old Town is full of historic buildings. One of the 
most interesting is La Compania de Jesus, considered by many the most 
beautiful in the Americas; it is certainly one of the most ornate. It is claimed 
that seven tonnes of gold leaf cover the interior whilst the exterior is 
decorated with statues, busts, sculptures and a jungle of carved leaves. These 
are great places for meeting locals and enjoying some local cuisine. 
 
Early in the morning of day 1 your local representative will meet you at your 
hotel, collect your insurance details, hand over original vouchers for your boat, 
the Migratory Transit Control Card (This Transit card is included on the price of 
the trip and has been pre purchased to avoid you unnecessary queuing at the 
airport) and transfer you to Quito airport. 
 
At the airport you will be meet a boat representative, who will assist you with 
the airline check in for the flight to Galapagos. This flight is not included in the 
price of the trip and it must be purchased (through Dragoman) separately.  
 
Your flight will stop once in Guayaquil to pick up more passengers before 
continuing to Baltra Island (approx 2.5 hours). Upon arrival in Baltra you will 
need to go through immigration and pay the Galapagos National Park entrance 
fee of US$100 in cash (small bills required). 
 
You will finally arrive to the Galapagos Islands by noon (subject to flight 
delays). Your naturalist will be waiting for you and your felow travellers 
outside the luggage collection area, to escort you to the boat. 
 
Right after lunch we set off to Bachas beach, for your first opportunity to go 
snorkelling.  
 
All yachts anchor off shore at two sites per day. Sailors will transfer you from 
the yacht to the landing sites in 'pangas' (dinghies). These landings can be wet 
or dry. At the dry landings you step directly onto rock. At the wet landings you 
will step form the panga into water and wade to shore. The naturalist and 
sailor are there to assist you at all landings. 
 



Once on shore, you will follow market trails set up by the Galapagos National 
Park. Your naturalist will lead these excursions, interpreting and explaining the 
natural history as you walk along. The shore visits are done at a leisurely pace, 
allowing plenty of time to enjoy and photograph the amazing wildlife and 
scenery. You will spend 2 – 3 hours at each site. 
 
At each landing, make sure to carry with you a hat or cap, sunglasses with 
strap, plenty of film, spare batteries, bottled water and comfortable walking 
gear (tennis shoes for dry landings and sea sandals for wet landings) 
 
Before each landing, ask the guide if you will swim or make snorkeling in order 
to take a towel with you. 
 
On board of the yachts there are available snorkel equipment and wetsuits. 
Please make sure to inform in advance if you want to rent the snorkel 
equipment and wetsuits (highly recommended during June to October). 
 
The Galapagos Islands emerged about 5 million years ago as a result of violent 
volcanic action. In geological terms, this should be considered a recent event. 
As the young islands were cooling (2 million years later), some species 
gradually arrived. They were live organisms riding on 'rafts of vegetation' from 
the shores of Central and South America. Unusual climatic events such as 
flooding can eventually lead vegetation rafts to the ocean. Therefore it is pure 
chance that a raft would reach the Galapagos. These early immigrants had to 
adapt to a peculiar new environment and slowly evolved in a different 
direction from their continental ancestors. 
 
The Galapagos Islands are located on the Equator, about 1,000km (620 miles) 
off the Pacific Coast. There are six main islands - San Cristobal, Santa Cruz, 
Isabela, Floreana, Santiago and Fernandina (the last two uninhabited); 12 
smaller islands, and over 40 islets.  
 
Long before Charles Darwin, the islands had already developed a reputation 
among mariners as lands of strange and wonderful wildlife. When Darwin came 
through on the HMS Beagle, the unique animal life inspired his Theory of 
Evolution. Today is our first chance to watch the Galapagos wildlife in action 
on Bachas Beach.  
 
Please note this is a sample itinerary only. With the aim to minimise the 
negative impact on the Galapagos fragile environment, the Galapagos National 
Park determines a set itinerary to each of the more than 50 operating boats on 
the Islands. While generally all boats visit the same islands, they do it on 
different days of the week and at different times of the day. 
 
Dragoman offers a range up to 19 different First Class boats and up to 10 
different Deluxe Class boats in Galapagos. As per above, each of them will 



follow a different itinerary. Your boat's itinerary will be informed to you at the 
time of booking. 
 
Galapagos boats are categorised as Tourist Class, Tourist Superior Class, First 
Class and Deluxe Class. While this categorization is not supported by any 
Ecuadorian official entity, it serves as a rough guide to differentiate the 
comfort level and service offered on each of the boats.  
 
This trip is operated by a fully licensed Ecuadorian shipping operator. The 
captain of the vessel will do all that is possible to adhere to the outlined 
itinerary, however, it may be changed without prior notice due to weather 
conditions, or changes to the Galapagos National Park's regulations. 
 
Day 2 Isla Plazas/Isla Santa Fe 
 
Early on day 2 and after breakfast, you will leave the boat by a zodiac boat to 
visit Plazas Island for a chance to spot land iguanas, sea lions and swallow-
tailed gulls. 
 
After lunch you have a chance to go snorkelling in Santa Fe Bay, before taking a 
walking visit to Santa Fe Island. 
 
A 8.00pm you start navigating to Espanola Island (Arriving at approx. 3.00am). 
 
Day 3 Isla Espanola 
 
After breakfast, you spend the morning between Gardner Bay and Gardner 
Islet, both excellent locations for relaxing, swimming, snorkelling and 
observing sea lions. 
 
In the afternoon you travel to Punta Suarez. This rocky point of land sustains 
one of the most impressive and varied colonies of sea birds on the Galapagos. 
Along its southern shore, high cliffs rise up from the sea offering the visitors a 
spectacular view of soaring birds and of the blow hole where water spouts up 
to 50-75 feet in the air, depending on the intensity of the surf. 
 
Day 4 Isla Floreana/Isla Santa Cruz 
 
Before breakfast you visit Punta Cormorant. Its landing point is a beautiful 
green beach, an excellent place to observe the colourful crabs and sea lions. 
 
After breakfast you visit Post Office Bay. For hundreds of years mariners have 
used a barrel placed on the coast of Floreana as a post office. Passing ships 
would stop to leave mail and at the same time collect any mail destined for 
ports on their itineraries. The barrel has now been replaced by a box and 
travellers can still drop off and pick up unstamped letters in the same way.  



 
After lunch there are a couple of hours free to relax or go snorkelling at the 
Devil's Crown, before you travel to Puerto Ayora on Santa Cruz Island (approx 
4.5 hours). 
 
Day 5 Quito 
 
You will disembark after breakfast and be transferred to the airport for an 
unescorted flight to Quito (1pm approximate arrival). 
 
This trip finishes upon arrival to Quito Airport. Please contact us before 
departure if you need any assistance arranging transfers and extra 
accommodation in Quito. 
 

itinerary disclaimer 
 
The itinerary attached is correct at time of printing. Please note: occasionally 
our itineraries are updated during the year to incorporate improvements 
stemming from past travellers' comments and our own research. Our brochure 
is usually released in November each year. As such the information given in this 
itinerary may be slightly different to that in the brochure.  
 

Included Activities 
 
This is a list of included activities on this trip. All other activities are optional 
and at your own expense. For a list of optional activities and sightseeing 
available on this trip, see the optional activities section below. If you choose 
not to participate in the included activities on this itinerary, the cost will not 
be refunded. 
 
Tours of various Galapagos Islands accompanied by a naturalist guide. 
Daily opportunities for swimming and snorkelling while in the Galapagos  
 

optional activities 
 
We list the following optional activities for your information. This is not an 
exhaustive list and should be used as a guide only. 
 
They are not necessarily endorsed or recommended by Dragoman nor included 
in price of this trip. If you do any of them, you do so at your own risk and it 
must be clearly understood that your participation is your own decision and 
does not form part of your contract with Dragoman.  
 
Equator Monument, Quito - USD79 



Ballet Folkorico Ecuatoriano de Jacchigua, Quito - USD39 
Cotopaxi Volcano, Quito - USD69 
Otavalo Market, Quito - USD45 
Mindo Cloud and Tropical Forest, Quito - USD289 
White water rafting, Quito - USD79 
Bike tour to Cotopaxi, Quito - USD78 
Spending Money 
 
Every traveller is different and therefore spending money requirements will 
vary. Some travellers may drink more than others while other travellers like to 
purchase more souvenirs than most. Please consider your own spending habits 
when it comes to allowing for drinks, shopping, participating in optional 
activities and tipping. Please also remember the following specific 
recommendations when planning your trip.  
 

Tipping 
 
If you are happy with the services provided a tip - though not compulsory - is 
appropriate. While it may not be customary to you, it is of great significance to 
the people who will take care of you during your travels, inspires excellent 
service, and is an entrenched feature of the tourism industry across many 
Dragoman destinations. Please note we recommend that any tips are given 
directly to the intended recipient by a member of your group as our group 
leaders are prohibited from collecting cash for tips.  
 
The following amounts are based on local considerations and feedback from our 
past travellers: 
 
Restaurants: Tipping is not expected in local markets and basic restaurants. 
However if you wish to tip, round your bill up to the nearest 5%. In more up-
market restaurants we suggest up to 10%-12% of your bill. Some restaurants 
already include tipping on the final amount, which should be shown on the bill 
as: propina, servicio or cubiertos.  
 
Local guides: Throughout your trip you may at times have a local guide in 
addition to your leader. We suggest US$2 per person per day for local guides. 
 
Drivers: You may have a range of drivers on your trip. Some may be with you 
for a short journey while others may be with you for several days. We would 
suggest a higher tip for those more involved with the group however a base of 
US$1-2 per day is generally appropriate. 
 
Your Group Leader: You may also consider tipping your leader for outstanding 
service throughout your trip. The amount is entirely a personal preference; 
however as a guideline US$1-3 per person, per day can be used. Of course you 



are free to tip more or less as you see fit, depending on your perception of 
service quality and the length of your trip. Remember, a tip is not compulsory 
and should only be given when you receive excellent service. 
 

Important Notes 
 
Altitude Sickness: 
Altitude sickness and oxygen deprivation may be felt while travelling in Peru, 
Bolivia and Ecuador, particularly when arriving in cities such as Quito (2850 
metres), Cuzco (3300 metres), Puno (3860 metres) and La Paz (3640 metres). 
Symptoms include shortness of breath, headaches, general lethargy and a 
reduced appetite. It is important that you drink plenty of water and don't 
attempt too much in a day. 
 
For more information about altitude sickness prevention please go to 
http://www.treksafe.com.au/medical/altitude_illness.htm. 
 
This trip is operated by one of Dragoman's experienced local partners and you 
will be joined by other like minded Dragoman and non Dragoman travellers. 
Single travellers will share a cabin with another traveller of the same sex. 
 
The minimum age on this trip is 5. 
 
If you experience any arrival complications, please contact our local operator 
in Quito on + 593 9 680 4043 
 
A non-refundable deposit of 20% of the trip price is required at time of booking 
(or full payment within 65 days of departure). 
 
The Galapagos park fee (US$100) is payable upon arrival to the islands (cash 
only). This amount is in addition to your trip payment. 
 
When booking, please ensure that your details are correct, and double check 
them on your documents prior to departure. If your passport does not match 
your booking details, you may be refused entrance to Galapagos National Park. 
Please make sure that your name is spelt correctly, and that you book using the 
name in your passport (particularly if you are recently married). If you are 
issued a new passport with a different number between the time that you book 
and the time you travel, please take both the old and new passports with you. 
 
Prices are based on First Class Galapagos boats. There are currently more than 
19 First Class boats operating on the Galapagos Islands, each of them are 
priced differently. 
 



At the time of booking you will be offered 1 to 2 options that better suite your 
travel time needs and budget. The itinerary of the Galapagos Island portion of 
the trip will vary depending on what boat you choose to travel on. 
 
The flight from Quito (or Guayaquil) to Galapagos and vice-versa is not 
included in the price of the trip and it must be purchased (through Dragoman) 
separately.  
 
With the aim to minimise the negative impact on the Galapagos Islands' fragile 
environment, the Galapagos National Park determines a set itinerary for each 
boat. While generally all boats visit the same islands, they do it on different 
days of the week and at different times of the day. 
 
Galapagos boats are categorised as Tourist Class, Tourist Superior Class, First 
Class and Deluxe Class. While this categorization is not supported by any 
Ecuadorian official entity, it serves as a rough guide to differentiate the 
comfort level and service offered on each of the boats.  
 
This trip is operated by a fully licensed Ecuadorian shipping operator. The 
Captain of the vessel will do all that is possible to adhere to the outlined 
itinerary however it may be changed without previous notice due to such 
reasons as weather conditions or changes to the Galapagos National Parkâs 
regulations. We ask you for your patience and understanding with any changes 
outside our control. 
 

Group Size 
 
Maximum of 16 travellers per group 
 

Accommodation 
 
Twin-share cabin on motorised yacht (4 nts) 
 

Meals 
 
While travelling with us you will experience the vast array of wonderful food 
available in the world. Your group leader will be able to suggest favourite 
restaurants during your trip. On our camping trips we often cook the region's 
specialties so you don't miss out. To give you the maximum flexibility in 
deciding where, what and with whom to eat generally not all meals are 
included in the trip price. This also gives you more budgeting flexibility. As a 
rule our groups tend to eat together to enable you to taste a larger variety of 
dishes and enjoy each other's company. There is no obligation to do this 



though. Please check the 'meal inclusions' section of these notes for details of 
meals included. 
 
Allow USD $100 for meals not included. 
 

Meal Inclusions 
 
All meals while in the Galapagos 
 
Special Diets: should you have a special diet requirement (for example 
vegetarian, celiac, vegan, severe food allergies) it is essential that you inform 
Dragoman of the specific details at least 10 days prior to departure, in order to 
make sure the Chef on board the boat or on the island can request the 
necessary food supplies.  
 

Transport 
 
Plane, minibus, boat 
 

Group Leader 
 
All Dragoman Galapagos trips are accompanied by either one of our group 
leaders, an Dragoman representative, an expedition team or a local guide. The 
aim of the group leader is to take the hassle out of your travels and to help you 
have the best trip possible. Dragoman endeavours to provide the services of an 
experienced leader however, due to the seasonality of travel, situations may 
arise where your leader is new to a particular region or training other group 
leaders. They will provide information on the places you are travelling through, 
offer suggestions for things to do and see, recommend great local eating 
venues and introduce you to our local friends. While not being guides in the 
traditional sense you can expect them to have a broad general knowledge of 
the countries visited on the trip, including historical, cultural, religious and 
social aspects. We also use local guides where we think more specific 
knowledge will add to the enjoyment of the places we are visiting- we think it's 
the best of both worlds. For our Galapagos trips we have a highly experienced 
shipboard staff and crew. Our guides are registered and trained in conservation 
and natural sciences by the Charles Darwin Foundation and licensed by the 
Galapagos National Park Service. 
 

Joining Point 
Your Hotel in Quito 
Quito 
Ecuador 



 

Joining Point Instructions 
Please note this trip starts with an early transfer from your hotel in Quito to 
Quito airport.  
 
It is very important that you advise Dragoman the name and address of your 
starting point hotel at least 14 days prior to departure. 
 

Arrival Complications 
 
We don't expect any problems (and nor should you!) but if for any reason you 
are unable to commence your group trip as scheduled, please contact your 
starting point hotel, requesting that you speak to or leave a message for your 
trip leader. 
 
If you have pre-booked an airport transfer (where available) and have not made 
contact with our representative within 30 minutes of clearing customs and 
immigration, we recommend that you make your own way to the Starting Point 
hotel, following the Joining Instructions in the Trip Notes. Should this occur, 
please apply to your travel agent for a refund of the transfer cost on your 
return. 
 
No refund is available on missed transfers or portions of your trip owing to a 
different flight arrival or delayed flight arrival. Any additional cost incurred in 
order to meet up with your group is at your own expense.  
 

Finishing Point 
Your Hotel in Quito 
Quito 
Ecuador 
 

Finishing Point Instructions 
 
Please note this trip finishes upon arrival to Quito Airport. Please contact your 
booking agent if you require extra accommodation in Quito. 
 

pre and post tour accommodation and transfers 
 
At Dragoman we believe you should make the most of the places you visit, so if 
you would like to see more of your joining or finishing point cities, why not 
book additional accommodation to extend your stay. Dragoman can take away 
the hassle of time zones and language barriers by making the booking for you. 



This accommodation is only available at the joining or finishing city of your 
trip, immediately before or after the trip you are travelling on.  
 
While Dragoman is happy to assist with booking your pre and post trip 
accommodation, it is important that you understand you may be able to book 
your own room at a cheaper rate directly through the hotel or on the internet.  
Our additional accommodation prices are based on the hotel’s rate plus an 
administration fee. Please note our rates do not reflect last minute walk in 
rates or internet specials. 
 
We can also book arrival airport transfers for you as long as we have your flight 
arrival details.  These are normally payable in cash upon arrival, however we 
do have pre paid transfers in a few destinations.  
 
Please contact our reservations team for details of the accommodation and 
transfers that we can offer. 
 

emergency contact 
 
We have a dedicated 24 hour telephone number which should only be used 
once you have left the UK and in the event of a real emergency. Should you 
need to call the number, we will do what we can to help but please bear in 
mind that real progress or action may not be possible until normal office hours. 
If your flight is delayed or cancelled, please let us know and then make your 
way to the joining hotel as instructed in this Update. If you have cannot get 
through leave a message as these will be regularly checked and the crew 
informed if necessary. 
 
Emergency Number: +44 (0) 1728 862222. 
 

Emergency Funds 
 
Please also make sure you have access to an additional USD$400, to be used 
when unforeseen incidents or circumstances outside our control (eg. a natural 
disaster, civil unrest or an outbreak of bird flu) necessitate a change to our 
planned route. 
 

Visas 
 
Please note that visas are the responsibility of the individual traveller. The visa 
requirements for your trip vary depending on where you are from and where 
you are going. We keep the following information up to date as much as 
possible, but rules do change. It is important that you check for yourself. 
 



Make sure your passport is valid for at least 6 months after your return date. 
The visa requirements for your trip may vary depending on where you are 
travelling from and where you are going (ie in which order you are visiting 
countries).  
 

Laundry 
 
Laundry facilities are available in most cities we visit. It's normally charged per 
kilo (around $3 per kilo). There will be times when you may want to or have to 
do your own laundry so we suggest you bring non-polluting/biodegradable soap. 
 

What to Take 
 
What you need to bring will vary according to the trip style you have chosen, 
the countries you are visiting and when you are travelling. Generally speaking 
you should pack as lightly as possible. On the vast majority of our trips you are 
expected to carry your own luggage and although you will not be required to 
walk long distances with your luggage (max 30 minutes) we recommend 
keeping the weight under 10kg/22lb.  
 
Most travellers carry their luggage in a backpack, although an overnight bag 
with a shoulder strap would suffice if you travel lightly. Smaller bags or 
backpacks with wheels are convenient although we recommend your bag has 
carry straps. You will also need a day pack/bag to carry water and a camera 
etc for daytrips. 
The sale of bottled water contributes to an enormous environmental problem 
around the world. In addition to the water in bottles, the production of a 1 
litre plastic bottle takes 2 litres of water and 200ml of oil. A large proportion 
end up in limited landfill or discarded in waterways and natural environments. 
Please avoid the purchase of bottled water by bringing and using a water 
purification method. Some of the options are: 
 
Water purification tablets available from camping stores or pharmacies eg. 
Micropur.  
2% tincture of iodine available from pharmacies - used at 4 drops per litre of 
water and left for at least 20 minutes. Longer in very cold weather.  
There is not a lot of extra space on the boat in the Galapagos, so our general 
advice is to pack as lightly as possible. Life aboard the yacht is very informal, 
making casual, comfortable clothing a must. 
 
Please note domestic airlines allow a maximum of 20kg check-in luggage and 
5kg hand luggage. Any excess luggage expense will be your own responsibility. 

Local Dress 
 



Latin Americans can be very conscious of appearance so try to be casual but 
conservative in your dress. Outside of beach areas halter tops and very short 
shorts should not be worn. When visiting churches or religious sites shoulders 
and knees should be covered. 
 

Checklist 
 
The following checklist is to be used as a guide only and is not intended to be a 
complete packing list. Any other items that you wish to pack are at your own 
discretion however you should attempt to comply with the suggested luggage 
weight limit. 
 
Travel documents: passport, visas, travel insurance certificate, air tickets, 
Dragoman voucher 
Health requirements arranged 
Any Vaccination Certificates required 
Money: traveller's cheques/cash/credit card and money pouch 
Day pack to carry your personal needs during the day 
First aid kit  
Medication/prescriptions (it is a good idea to have a doctors letter if you are 
carrying a large amount of medication), travel sickness tablets if required 
Prescription glasses and contact lens solution if required 
Alarm clock  
Torch/flashlight. Some nights are spent at sites without electricity, such as 
home stays, Inca and Lares treks, Amazon jungle, Salar de Uyuni, etc. We 
recommend you to take a proper outdoor/camping type of flashlights, as 
opposed to regular house type of flashlights. 
Travel plug/international adapter 
Insect repellent 
Refillable water bottle and water purification method 
Sunscreen, hat and sunglasses 
Swimming costume 
Lightweight travel towel 
Ear plugs/eye mask 
Comfortable walking shoes 
Local language phrase book 
Camera, film and/or memory cards with spare batteries 
Personal audio player with spare batteries 
Raincoat/umbrella 
Waterproof jacket  
 

Money Exchange 
 
Currency exchange rates often fluctuate. For the most up to date rates please 
refer to the following website: www.oanda.com. 



 
With ATMs being widely available in major towns and cities, credit and debit 
cards are the best way to access money - note though that charges are made 
for each transaction. Please check with your bank before departure that your 
card is accepted in the countries you are travelling to. Also ensure your bank is 
aware of your travel plans as - suspecting fraud - they may cancel your cards 
after the first few international transactions.  
 
Be aware that your withdrawing limit may vary from country to country 
(regardless of your withdrawing limit in your home country) and it can be as 
low as the equivalent to US$100 per day. 
 
It is also advisable to carry some cash in small denominations bills, for those 
times when ATMs may not be available. US dollars are the most readily 
changeable currency.  
 
VERY IMPORTANT: 
US$100 bills with serial number CB or BE and any other USD bills that are old, 
torn, written or stamped on will not be accepted by local banks.  
 
Please note that in Ecuador ATMs often limit the amount you can withdraw. 
This can be $100 or $200 per day depending on your card. It may be easier to 
bring your local payment dollars with you from your home country.  
 

Departure Tax 
 
Please allow US$44.30 for international airport departure tax. 
 

keeping in touch - communication while on the 
road 
 
If you need to be contacted while travelling we recommend email. Email cafes 
are generally available throughout the regions we visit, although it is possible 
you may be without email contact for several days on some itineraries. If 
someone wishes to contact you in an emergency while you are on one of our 
trips we recommend that they contact your local booking agent, or refer to our 
emergency contact details. We don't recommend that family and friends try to 
contact you through hotels, as they are subject to change and the reception 
staff may not speak English. 
 

issues on your trip 
 
While we always endeavour to provide the best possible holiday experience, 
due to the nature of travel and the areas we visit sometimes things can and do 



go wrong. Should any issue occur while you are on your trip it is imperative 
that you discuss this with your group leader or our local partner straight away 
so that they can do their best to rectify the problem and save any potential 
negative impact on the rest of your trip. 
 
We recognise that there may be times when your group leader/local partner 
may not be able to resolve a situation to your satisfaction - if this is the case 
please ask the leader if you may speak to their direct manager.  
 
You may also choose to provide details in your online feedback which we ask 
you to complete within 30 days of the end of your trip but we do ask you to be 
aware that it is very difficult for us to provide any practical help after the trip 
is complete. 
 

Health 
 
All Dragoman travellers need to be in good physical health in order to 
participate fully in the group travel experience. If in the opinion of our group 
leader or company representative any traveller is unable to complete the 
itinerary without undue risk to themselves and/or the rest of the group, 
Dragoman reserves the right to exclude them from all or part of a trip without 
refund. We therefore ask that you read the itinerary in these trip notes 
thoroughly and then realistically self-assess your physical ability to complete 
the trip as described. Please consult with your doctor if you have any doubts. 
 
You should consult your doctor with a complete list of countries you intend to 
visit to get up-to-date information regarding vaccinations, anti-malarial 
requirements or medications for any reasonably foreseeable illnesses whilst 
travelling in Latin America.  
 
Proof of Yellow Fever inoculation (Yellow Card) is a mandatory requirement for 
citizens of some countries when entering Bolivia, Brazil, Ecuador, Guatemala, 
Honduras, Nicaragua and Peru.  
 
This card may be required by your airlines before allowing you boarding a flight 
to above mentioned countries. 
 
Customs officials may require you to provide a valid Yellow Card on your way 
back home.  
 
Yellow Fever vaccination must be applied at least 10 days prior to your 
departure date.  
 



The World Health Organisation has countries in Latin America registered as 
zones affected by Hepatitis A, Hepatitis B, Typhoid, Cholera, Rabies and 
Malaria.  
 
We recommend that you carry a First Aid kit as well as any personal medical 
requirements. Please be aware that we are in remote areas and away from 
medical facilities for some time during this trip, and for legal reasons 
leaders/guides are prohibited from administering any type of drug including 
headache tablets, antibiotics, etc. 
 
If you have a pre existing medical condition, please make sure you discuss it 
with your doctor and be aware of the way altitude may exacerbate your 
condition. 
 

Safety 
 
Many national governments provide a regularly updated advice service on 
safety issues involved with international travel. We recommend that you check 
your government's advice for their latest travel information before departure.  
 
We strongly recommend the use of a neck wallet or money belt while 
travelling, for the safe-keeping of your passport, air tickets, cash and other 
valuable items. Leave your valuable jewellery at home - you won't need it 
while travelling. Many of our hotels have safety deposit boxes, which is the 
most secure way of storing your valuables. A lock is recommended for securing 
your luggage. 
 
Your leader will accompany you on all included activities however during your 
trip you will have some free time to pursue your own interests, relax and take 
it easy or explore at your leisure. While your group leader will assist you with 
the available options in a given location, please note that any optional 
activities you undertake are not part of your Dragoman itinerary, and 
Dragoman makes no representations about the safety of the activity or the 
standard of the operators running them. Please use your own good judgment 
when selecting an activity in your free time. Please also note that your group 
leader has the authority to amend or cancel any part of the trip itinerary if it is 
deemed necessary due to safety concerns. 
 
We recommend that you take a moment to read through this information 
before travelling, and would appreciate any feedback on how well it is being 
implemented in the field. 
 
Airport Taxis: If you are taking a taxi from the airport by yourself, agree on the 
price beforehand and tell the driver to bring you straight to our hostel BECAUSE 
YOU ALREADY HAVE A RESERVATION. Remember: both the tourist information 



booths at the airport as well as the independent taxi drivers receive 
commissions to persuade you to go elsewhere by using any type of argument, 
and force us to pay them for bringing you to our hostel! 
 
In order to avoid fraud, it is advisable that you withdraw money from ATMs 
located inside banks or guarded shops during business hours only.  
 
Theft Warning: There have been some cases of theft to taxis coming from the 
airport. The thieves' usual trick is to spot at the airport parking lot which 
passengers keep their bags with them inside the taxi and follow that car. When 
it stops at a red light, they break the window and snatch the passenger's bag 
from their lap. The best way to avoid this is to put ALL your valuables inside 
the trunk at the airport. 
Please be aware that while travelling there is the risk of pick-pocketing and 
petty theft, particularly in the more touristy areas. We recommend that you 
exercise caution when walking alone at night and encourage you to walk 
together and only on main, well lit thoroughfares. Be particularly vigilant on 
public transport, including keeping an eye on any luggage that is put 
underneath the seats or on overhead racks. Simple measures like carrying your 
day pack on your front, not hanging your bag over the back of your chair and 
wearing a money belt will reduce any chance that your valuables should go 
missing. 
 
Depending on where you come from please note that drivers in this part of the 
world may drive on the opposite side of the road from what you are used to. 
Look both ways before crossing any road. Traffic can be a little more chaotic 
than you might be used to at home. Be aware on the roads and even small 
streets and alleyways. Vehicles find their ways into impossibly small passages 
leaving no room for both you and the traffic. Traffic can be very noisy and 
horns are used to signal turning, overtaking and to announce going through 
intersections. 
 
The availability of seat belts in vehicles (both privately chartered and public 
transport) is not a legal requirement in this region/country and is therefore not 
guaranteed on the transport that we use. Where possible Dragoman chooses 
transport with seat belts however this is not always possible. 
 
Please be aware that local laws governing tourism facilities differ from those in 
the western world and not all the accommodation which we use on this trip has 
fire exits, smoke alarms or fire extinguishers. 
 
Your leader will conduct a brief safety discussion before our snorkelling 
activity. 
 



Altitude sickness has the potential to affect all people from 2500m and higher. 
It is important to be aware of the normal altitude symptoms that you may 
encounter BUT NOT worry about: 
- Periods of sleeplessness 
- Occasional loss of appetite 
- Vivid, wild dreams at around 2500-3800m in altitude 
- Unexpected momentary shortness of breath, day and night 
- Periodic breathing that wakes you occasionally  
- Your nose becomes bunged up 
- Dry cough develops 
- Mild headache  
If you are feeling nauseous and dizzy be sure to let your group leader know so 
that we can monitor your condition.  
 
While life jackets are available on water craft, there may be occasions where 
child size life jackets are not readily available. 
 

travel insurance 
 
Travel insurance is compulsory for all our trips. We require that, at a minimum, 
you are covered for medical expenses including emergency repatriation. We 
strongly recommend that the policy also covers personal liability, cancellation, 
curtailment and loss of luggage and personal effects. Please see  
http://www.dragoman.com/info/travel-insurance 
 
When travelling on a group trip, you will not be permitted to join the group 
until evidence of travel insurance and the insurance company's 24 hour 
emergency contact number has been seen by your leader. 
 
If you have credit card insurance your tour leader will require details of the 
participating insurer/underwriter, the level of coverage, policy number and 
emergency contact telephone number rather than the Bank's name and credit 
card details. Please contact your bank for these details prior to arriving in-
country.  
 

your fellow travellers 
 
As you travel on a group trip you will be exposed to all the pleasures and 
maybe some of the frustrations of travelling in a group. Your fellow travellers 
will probably come from all corners of the world and likely a range of age 
groups too. We ask you to be understanding of the various needs and 
preferences of your group - patience with your fellow travellers is sometimes 
required for the benefit of everyone's travel experience. Remember too that 
you have responsibilities to the group. If you are requested to be at a place at 
a certain time, ensure that you don't keep the rest of the group waiting. We 



have found time and time again that the very best trips we operate are those 
where the dynamics within the group work well - this takes just a little effort 
on your part. 
 
Please note that due to privacy reasons we are unable to provide you with 
contact details and any personal information about your fellow travellers 
booked on your trip prior to departure. 
 
Age restrictions apply to this trip: minimum age 5, maximum age 70 
 

single travellers 
 
Our group trips are designed for shared accommodation and do not involve a 
compulsory single supplement. Single travellers share with people of the same 
gender for the duration of the trip, in accommodation ranging from twin to 
multi-share. Please note some of our itineraries have accommodation booked 
on a mixed gender share basis - where applicable this will be specified in our 
Trip Notes. On a selection of our Comfort and Original style trips you have the 
option to pay a single supplement to ensure that you will have your own room 
(where available). Please refer to the important notes if this trip has a single 
supplement and any accommodation on the trip that the single supplement will 
not apply to. Please note that this only applies to accommodation during the 
tour, pre- and post-trip accommodation will be booked on a single room basis. 
 

responsible travel 
 
We believe strongly in low impact or rather positive impact tourism. Broadly 
speaking this means that we try to minimise the negative aspects of tourism on 
the local cultures and environments that we visit and highlight the positive 
aspects. Please refer to our website at www.dragoman.com for further details 
and suggestions on how you can be a responsible traveller. 
 

a couple of rules 
 
Illegal drugs will not be tolerated on our trips. Possessing or using drugs not 
only contravenes the laws of the land but also puts the rest of the group at 
risk. Smoking marijuana and opium is a part of local culture in some parts of 
the world but is not acceptable for Dragoman travellers. Dragoman's philosophy 
of travel is one of respect towards everyone we encounter, and in particular 
the local people who make our destinations such special places. The 
exploitation of prostitutes is completely contrary to this philosophy. Our group 
leader has the right to expel any member of the group if drugs are found in 
their possession or if they use prostitutes. 


