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Thank you for your interest in joining one of our trips. 

We want you to enjoy your trip to the fullest extent possible, so we ask you to take a moment 
to read through the following information and make sure you’re fully aware of the kind of trip 
you will be joining.

Dragoman trips and adventure travel in general can be quite demanding and there are risks and 
hazards that are inherent in such trips. Long driving days can sometimes be uncomfortable and tiring. 
Many of the places we visit are off the beaten track and so do not have the infrastructure that we are 
accustomed to in western society. Accommodation can vary greatly in standards and when wild camping 
on an Overland trip we rely entirely on our own provisions.

You will have the opportunity to take part in many exciting activities and excursions, some of which are 
included whilst others are optional (i.e. Hiking The Inca Trail, trekking to see Mountain Gorillas) these 
require a certain level of fi tness, so it’s important that you read through the trip notes thoroughly and 
make your own conclusions as to whether you feel that you are fi t and healthy enough to enjoy this trip 
to its fullest. Some activities may have higher risks than you are used to and you must judge whether or
not you wish to, or have the physical ability to take part.

All travellers are also required to carry their own bag and lift it into storage areas, get on and off public 
transport or if on an Overland trip - be able to manage the 2 foot step on and off the Overland truck. 
Weather conditions in certain areas can also make physical activity more challenging. This also applies 
to our trips that travel at altitude.

It is extremely rare for us to have to refuse anyone a space on our trips for medical reasons. However, 
for the benefi t of yourself and your fellow travellers, it is vital that you inform us about any pre-existing
medical conditions that you have and any medication that you’re currently taking so in the unlikely event 
of a medical emergency we’ll be able to provide you with as much assistance as possible.

Whilst we don’t want to put anyone off experiencing one of our trips, we ask that you read through the 
trip notes for the trip you have selected carefully and realistically self assess your ability to complete the 
trip as described.

Please consult with your Dr and/or us if you have any doubts.

A positive attitude and an open mind is just as important as your ability to get involved and fully 
participate on your group trip.

Trip Suitability
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BOOKING CONDITIONS 
- Dragoman Overseas Travel Ltd.
(AUD version) valid from 1st November 2012
1. Terms Used

a) The “Company”, “the Operator”, “we”, “us” and “our” is Dragoman 
Overseas Travel Ltd. which is incorporated in England with limited liability. 
Registered Offi ce: Camp Green, Debenham, Suffolk IP14 6LA. UK Reg. 
Number: 2732524.
b) The “Client”, “you” and “your” is all persons named on the booking 
(including anyone who is added or substituted at a later date) or any of 
them, as the context requires.
c) Peregrine Adventures Pty. Ltd. Peregrine Adventures Pty. Ltd is the 
selling agent trading as Peregrine Adventures, registered head offi ce, 
Melbourne, Australia. Peregrine Adventures Pty Ltd are members of the 
PEAK Adventure Travel Group Ltd. Registered UK offi ce: TUI Travel House, 
Crawley Business Quarter, Fleming Way, Crawley, West Sussex RH10 9QL.
d) The “Agent” is Peregrine Adventures Pty. Ltd or the travel agent who is 
authorised by the Operator or Peregrine Adventures Pty. Ltd, as applicable, 
to sell tours as agent for and on behalf of the Operator in relation, in either 
case, to the sale of a tour on behalf of the Operator.
e) The “lead name” is the person who makes the booking on behalf of 
everyone travelling on the booking. The lead name must be at least 18 
at the time of booking.
f) A “tour” is any expedition, safari, tour, trip or combination of sectors 
that has its own reference as shown in the Dates & Prices section of our 
brochure or website which you book with us in the UK and which we agree 
to arrange, provide or perform, as applicable, as part of our contract with 
you. A “tour” does not include any services or other arrangements which do 
not form part of your contract with the Operator.
g) The “departure” or “departure date” means the start date of the tour.
h) “Force majeure” is any event or circumstances which we or the supplier 
of the service(s) affected could not, even with all due care, foresee or 
avoid. Such events may include, but not be restricted to, whether actual or 
threatened, war, riot, civil strife, terrorist activity, industrial dispute, natural 
or nuclear disaster, adverse weather or road conditions, fi re, bureaucratic 
obstacles, changes in schedules or mode of transport by ferry companies, 
airlines, bus or train operators and all similar events outside our control.
i) A “booking form” is either the paper booking form of the Operator or 
Peregrine Adventures Pty. Ltd or the electronic booking form and booking 
conditions acceptance found on the websites of the Operator and Peregrine 
Adventures Pty. Ltd.

2. Peregrine Adventures Pty. Ltd.

a) Peregrine Adventures Pty. Ltd, (its owners, offi cers, agents and 
employees) gives notice that it acts only as the Sales Agent for the 
operators, outfi tters, owners, contractors and suppliers used in conjunction 
with the Operators programs. 
b) Peregrine Adventures Pty. Ltd accepts bookings on behalf of the Operator 
(see below) and the client on the condition that neither Peregrine Adventures 
Pty. Ltd, its holding company, nor any associate organization, agent or 
employee shall be held liable for any act, default, injury (including death), 
loss, expense, damage, deviation, delay, curtailment or inconvenience 
(“claim”) caused to or suffered by any person or their property, howsoever 
arising, which may occur or be incurred by any organization or person.
c) Peregrine Adventures Pty. Ltd accepts bookings on behalf of the Operator.
d) All monies you pay to the Agent for your tour will be held by the Agent on 
your behalf until you have had a booking confi rmation or invoice. After that 
point, the Agent will hold the monies on our behalf. 

3. The Contract, The Operator & Juristiction

a) This contract is between the Client and the Operator.
b) A binding contract between the Client and the Operator comes into 
existence as set out in clause 5g). The Client and the Operator both agree 
that the laws governing Victoria, Australia (and no other) will apply to 
your contract and to any dispute, claim or other matter of any description 
(including without limitation, one which involves death or personal injury) 
which arises between us (“claim”). The Client and the Operator both also 
agree that any claim must be dealt in accordance with the laws of Victoria, 
Australia, to the exclusion of all other courts. 
c) The Operator accepts booking reservations subject to these booking 
conditions which shall apply between the Operator and all Clients.
d) The Operator is not the operator of ancillary services and optional extras 
that are not included in the tour price and for services which it does not 

accept payment for. The operators of these services and optional extras are 
local suppliers who contract direct with the Client ‘on the road’ subject to 
and in accordance with their own terms and conditions.

4. Variation

a) No persons, organisation or employee of the Company, apart from 
a director in writing, has any authority to vary any of these booking 
conditions, or any information, itineraries, dates and prices, printed in this 
brochure or promise refunds.

5. Making A Booking

a) A booking of a tour can be made either direct with the Operator or through 
an Agent. In all cases, the contract is between the client and the Operator.
b) If you book through an Agent, all communications will be between you 
and the Agent who will communicate with the Operator on your behalf.
c) The lead name must be authorised to make the booking on the basis 
of these booking conditions by all persons listed on the booking form 
(and their parent or guardian for anyone under the age of 18 at the time 
of booking) and is responsible for ensuring that 
i) all those listed have read the booking conditions, 
ii) all those listed agree that the contract between the client and the 
Operator including all matters arising from it, is subject to the laws of 
Victoria, Australia and 
iii) all those listed agree to abide by these booking conditions.
d) The lead name is responsible for making all payments due to the Agent 
or the Operator.
e) Peregrine Adventures Pty. Ltd or the Operator may in their discretion 
refuse any booking. 
f) Where you book through our website or through Peregrine Adventures 
Pty. Ltd website, any electronic acknowledgement of your booking is not a 
confi rmation of it. Your booking is confi rmed when we or your Agent send 
the booking confi rmation or invoice to the lead name. 
g) A contract between the Operator and the Client only comes into 
existence when the Operator or your Agent dispatches, by post or 
electronically, to the lead name a booking confi rmation or invoice.
h) Please check your booking confi rmation or invoice carefully as soon 
as you receive it. Contact the Agent or the Operator immediately if any 
information which appears on the booking confi rmation, invoice or any 
other document appears to be incorrect or incomplete as it may not be 
possible to make changes later. The Operator cannot accept any liability if 
either we or your Agent are not notifi ed of any inaccuracies (for which we are 
responsible) in any document within 10 days of its being sent out (5 days for 
tickets). We will do our best to rectify any mistake notifi ed to us or your Agent 
outside these time limits but you must meet any costs involved in doing so.

6. Prices

a) We reserve the right to vary and correct errors in prices at any time 
before the contract has been made and, in the event that we do so, will 
advise you at the time of booking.
b) All prices quoted in our brochure are based on the applicable rate of 
exchange and costs at time of going to press. They are, therefore, subject 
to any currency fl uctuations, adjustments, changes in costs, surcharges 
for fuel, fl ights etc. made since that date, and we reserve the right to 
amend prices in accordance with such changes.
c) Once the price of your chosen tour has been confi rmed at the time 
of booking, then subject to the correction of errors, we will only increase 
the price in the circumstances set out in this clause. A surcharge will be 
payable, subject to the conditions set out in this clause, in the event of 
any change in our transportation costs or in dues, taxes or fees payable 
for services such as landing taxes or embarkation or disembarkation fees 
at ports or airports or in the exchange rates which have been used to 
calculate the cost of your tour. 
d) If any surcharge is greater than 10% of the cost of your tour (excluding 
any amendment charges), you will be entitled to cancel your booking and 
receive a full refund of all monies you have paid to us for the tour (except 
for any amendment charges) or alternatively purchase another tour from 
us as referred to in clause 12. 
e) Where applicable, you have 7 days from the issue date printed on the 
surcharge invoice to tell us if you want to purchase an alternative tour or 
cancel. If you do not tell us or your Agent that you wish to do so within 
this period of time, we are entitled to assume that you agree to pay the 
surcharge. Any surcharge must be paid with the balance of the cost of the 
tour or within 14 days of the issue date printed on the surcharge invoice, 
whichever is the later. 
f) We promise not to levy a surcharge within 30 days of departure. 
h) The kitty is not part of the tour price and is subject to fl uctuations (up 

or down) at any time up to tour departure. Please ensure you check the 
up to date kitty before departure.

7. Payments & Fees

a) If you book your tour more than 70 days before the departure date, you 
must pay a deposit of AUD330/NZD425 or 10% of the cost of the tour, 
whichever is the greater, at the time of booking. For trips that include a 
Gorilla Trek, the deposit is a minimum AUD1070/NZD1380 or 10% of the 
tour price, (whichever is greater). For trips that visit Machu Picchu the 
deposit is a minimum AUD660/NZD850 or 10% of the tour price, (whichever 
is greater) (for permits) and is non refundable. The balance of the tour cost 
must be paid not later than 70 days before the departure date of the fi rst 
tour booked, otherwise we are entitled to treat the booking as cancelled by 
you in which case the cancellation charges shown below will be payable. 
Any surcharge must be paid as referred to above. b) If you book your tour 
less than 70 days before the departure date of the fi rst tour booked, you 
must pay the full tour cost at the time of booking.
c) All deposits paid on trips where gorilla permits are obtained or that 
include a visit to Machu Picchu are non refundable.

8. Transfers & Amendments

a) Subject to availability, if you want to transfer from one tour to another, the 
lead name must inform us or the Agent in writing and provide a completed, 
signed booking form (and increased deposit if necessary) for the tour to 
which you wish to transfer. If we receive written notifi cation 70 days or more 
before the departure date of the original tour, an administration charge 
of AUD125/NZD160 per person plus any non-recoverable charges or 
expenses in respect of the original tour must be paid. If we receive written 
notifi cation less than 70 days before the departure date of the original tour, 
all transfers will be treated as cancellations and subject to the scale of 
cancellation charges shown in clause 9 a). If you subsequently cancel the 
new tour, cancellation charges will be calculated on whichever tour is of 
the greater value.
b) If a transfer is made from a trip where gorilla permits are required or 
which include a visit to Machu Picchu, the deposits paid on the original 
trips are non refundable. A new deposit must therefore be paid for each 
person transferring.
c) An administration fee of AUD60/NZD75 per person will be charged for 
each addition or amendment to a confi rmed reservation requested by the 
Client, and for any bookings made within 30 days of departure a AUD10/
NZD15 document preparation and shipping fee will also be added to 
your invoice.
d) You may only give, sell or in any other way transfer your place to another 
person in the following circumstances:
i) You are prevented from travelling because of personal illness or serious 
illness or death of a close family relative, redundancy or unavoidable 
work commitments.
ii) You provide us with documentary evidence of the reason you are unable 
to travel, a AUD125/NZD160 per person administration charge plus any 
charges or expenses which we or any of our suppliers incur in order to make 
the transfer, and a completed and signed booking form from each person 
who wishes to transfer their place at least 28 days before the departure date.
e) Transfers may not be made less than 28 days before departure.
f) All deposits paid on trips where gorilla permits are obtained or that 
include a visit to Machu Picchu are non refundable.

9. Cancellations By Client

a) In the event of your cancellation of the booking for any reason, the 
Operator will retain the deposit if cancellation is notifi ed more than 70 days 
before departure. If cancellation is notifi ed within 70 days of departure, the 
entire tour fare is forfeited by the Client. The date the cancellation is notifi ed 
is the date Peregrine Adventures Pty. Ltd or the Operator receives written 
notice of cancellation from the lead name.
b) Please note the cancellation charges mentioned above do not cover 
fl ights, extra hotel accommodation and any other services not included in 
the tour cost. Cancellation charges on fl ights vary but can be as much as 
100% after purchase. Extra hotel accommodation may also incur 100% 
cancellation charges after booking.
c) Once the tour has started, no refunds will be made under any 
circumstances for any unused sector(s) or section(s) or services.

10. Cancellations By Operator

a) We reserve the right to cancel your tour for any reason more than 60 
days before the departure date or after this date where we are forced to 
do so for reasons outside our control (including force majeure). In the 

Booking A Trip
All bookings are subject to our full booking conditions below. In order 
to make a booking, you will be asked to confi rm your acceptance of our 
booking conditions through our website or by signing and returning our 
booking form (found on our website or by emailing us).

Trip Suitability & Your Finess/Ability
All our trips require active participation. The more you put in, the more 
you get out. Places we visit may be off the beaten track with limited 
infrastructure. Accommodation can vary greatly in standards and when wild 
camping we rely entirely on our own provisions. You must be reasonably fi t 
and healthy and declare any pre-exisiting medical condition.

To make sure you choose a trip that meets your fi tness levels please make 
sure you look carefully at the trip ‘comfort and adventure ratings’. If you 

have questions about your ability to travel, please discuss it with your sales 
agent before booking. At the time of booking we request that any medical 
condition that may affect you on your trip be provided to us in full. We also 
ask you to complete a Trip Suitability Form.

Health & vaccinations
Recommended vaccinations and other health protection can be found in 
trip notes on our website, with Dragoman customers entitled to 10% off 
vaccinations at Nomad clinics.

Passport & Visas
It is your own responsibility to ensure that are in possession of a full 
passport with at least 6 months validity from date of your return. You 
will also need to make sure that you have suffi cient blank pages for 
any visa stamps. For more details see our trip notes and website.

Foreign Offi ce Travel Advice
The Foreign & Commonwealth Offi ce (FCO) (www.fco.gov.uk/travel) 
provides destinational travel advice for UK nationals. Dragoman monitors 
the advice from the FCO and any decisions taken regarding a trips safety 
and security will use the vast experience of the company’s 31 years of 
operating as well as the FCO advice. 

We strongly recommend that you read the information about the country 
you are planning to visit – each country has a summary and general 
information as well as advice on safety & security, local laws & customs, 
entry requirements and health. 

If you are not a UK national please make sure you have checked your 
own country’s travel advice for your destination/s. 

BOOKING CONDITIONS
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event of cancelation, we will tell you as soon as possible. Our tours require 
a minimum number of participants to enable us to operate them. If the 
minimum number of bookings required for a particular tour has not been 
received, we are entitled to cancel it. We will notify you or the Agent of 
cancellation for this reason no later than 60 days prior to departure. 
b) In the event of cancellation by us, we will offer you the choice of 
(i) purchasing an alternative tour from us, of a similar standard to that 
originally booked if available (if the alternative is less expensive, we will 
refund the difference, if it is more expensive, you will have to pay the 
difference) or 
(ii) receiving a full and quick refund of all monies you have paid to us. 
c) Compensation will not be payable, expenses will not be met and no 
liability beyond offering the above mentioned options (where applicable) 
can be accepted where we cancel as a result of force majeure or because 
the minimum number of bookings required to operate a tour have not  
been received.

11. Itineraries

a) The itineraries and other details are published in good faith as 
statements of intention only and reasonable changes in the itinerary, 
vehicle and equipment use, etc. may be made where we deem  
necessary or advisable.
b) Occasions arise when we cannot follow our advertised itineraries or 
cannot maintain our advertised schedules or travel and stopping. It may also 
be necessary to use alternative forms of transport than those advertised. 
c) We will not be liable for delays in, deviations or omissions from, any 
tour, route or itinerary, howsoever caused, or for any direct or indirect 
consequences thereof. 
d) We may without liability on our part (except as specifically stated in these 
booking conditions) at any time alter and if in our view necessary, cancel 
any tour or part thereof including any hotel or camping arrangements.
e) If any additional expenses are incurred through delays, accidents 
or disruption of planned itineraries for any reason outside our control 
(including but not limited to force majeure) or are considered necessary  
or advisable by us for any reason, such expenses are to be borne by you.
f) When in the opinion of our representative it is necessary in the interest 
of safety, or for the satisfactory continuation or termination of a tour, to incur 
extra expense, we may do so and recover the same from Clients.
g) You accept that force majeure may prevent us from supplying or 
performing services and/or itineraries as described. 
h) Except where otherwise expressly stated in these booking conditions, 
we regret we cannot accept any liability or pay any compensation where 
the performance or prompt performance of our obligations under our 
contract with you is prevented or affected by, or you otherwise suffer any 
damage, loss or expense of any nature as a result of, force majeure.

12. Changes

a) We reserve the right to alter our descriptions of the facilities and services 
referred to in the brochure or on our website at any time before a booking is 
confirmed. Notification of any such changes which are material will be given 
to you at the time of booking.
b) Once your booking has been confirmed, we will do our best to ensure 
that none of the ingredients of your tour arrangements have to be altered in 
any material way. However, you will appreciate that, because arrangements 
are planned many months in advance and because of the unpredictability 
of travel in most areas, sometimes changes have to be made. Where a 
significant change (see 12c below) is made to advertised or confirmed tour 
details, you will be informed when you book or, if you have already booked, 
as soon as possible, if there is time before departure. You may then:
i) accept the change, or
ii) purchase any other of our available tours (if the alternative is less 
expensive, we will refund the difference, if it is more expensive, you will 
have to pay the difference), or
iii) cancel your confirmed booking and receive a full refund of all monies 
you have paid us for your tour.
c) A significant change is considered to be a material one where it affects 
at least one day in five of the itinerary.
d) Compensation will not be payable, expenses will not be met and no 
liability beyond offering the above mentioned options (where applicable) 
can be accepted where we are forced to make a change as a result of 
force majeure.
e) The Operator reserves the right to use alternative forms of transport and/
or vary the itinerary if breakdown, accident, sickness or any other event 
or circumstances beyond our control (including but not limited to force 
majeure) make such a change necessary.
f) Because of the nature of the areas we travel through, significant changes 
can and do occur after departure, over which we have no control. On 
rare occasions, force majeure may require us to curtail a tour before its 
scheduled end. Where we reasonably can, we will organise contingency 
itineraries but, where force majeure occurs, cannot be held responsible 
for compensation or additional expenses or offer any refunds (unless we 
obtain any refunds from our suppliers) in respect of any unused services.
g) All changes which are not significant are treated as minor changes. 
Minor changes may occur at any time before or after the tour departure 
date. While we will make reasonable efforts to inform you of minor changes, 
we are under no obligation to do so. No compensation will be paid where a 
change is a minor one. 

13. Complaints 
a) If you have a complaint or other cause for concern about your tour, 
you should inform the tour leader or our local partner as soon as you can 
so that remedial action can be taken if possible. You should also notify 
any supplier concerned verbally and, if appropriate, in writing. Should a 
speedy resolution not be possible to your satisfaction, email dragoman@
peregrineadventures.com during your tour if possible. If you remain 
dissatisfied, you must provide us, or the Agent with full details of your 
complaint in writing within 28 days of the tour finish date. 
b) We will not be liable in respect of any claim made by a client where 
you have failed to comply with the procedure set out in 13a in relation to 
that claim. This exclusion does not, however, apply to any claim which is 
attributable to our negligence or the negligence of any of our employees 
whilst acting in the course of their employment. 
c) We both agree the laws of Victoria, Australia (and no other) will apply to 
your contract and to any dispute, claim or other matter of any description 

(including without limitation, one which involves death or personal injury), 
which arises between us (“claim”). We both also agree that any claim must 
be dealt with by the Courts of Victoria, Australia only to the exclusion of all 
other courts.

14. OUR RESPONSIBILITY 

a) All information in this brochure and on our website has been compiled 
with reasonable care and is published in good faith. However, changes and 
errors may occur.

Tour Arrangements Provided Directly By The Operator

b) Some of the services which make up your tour are performed or provided 
directly by ourselves and our employees. We promise to make sure that 
these services are performed or provided with reasonable skill and care. This 
means that, subject to these booking conditions, we will accept responsibility 
if, for example, you suffer death or personal injury or your contracted tour 
arrangements are not provided as promised or prove deficient as a result of 
the failure of our employees to use reasonable skill and care in performing 
or providing services which we had contracted to directly perform or provide. 
Please note, it is your responsibility to show that reasonable skill and care 
had not been used if you wish to make a claim against us. In addition, we  
will only be responsible for what our employees do or do not do if they were 
at the time acting within the course of their employment. 
Tour Arrangements Not Provided Directly By The Operator, 
c) Some of the services which make up your tour will not performed or 
provided directly by our employees. They will instead be performed or 
provided by third party suppliers. For these services, we promise to use 
reasonable skill and care in selecting the suppliers who will perform or 
provide them. Please note, it is your responsibility to show that reasonable 
skill and care has not been used if you wish to make a claim against us.
d) We act only as booking agents for Clients and/or the operator / provider 
of the services concerned in connection with the arrangement and booking 
of hotel accommodation, camping arrangements, sight-seeing tours and 
all forms of transportation (other than the transportation which we directly 
provide and operate). 
e) Except where we have failed to exercise reasonable skill and care as 
referred to in 14b, we will have no responsibility or liability for any tour 
services which are not performed or provided directly by ourselves and 
our employees, for any other services or facilities provided or arranged 
by any supplier(s) or other third party, for the act(s) or omission(s) of any 
supplier or other third party or for any of their employees, agents, suppliers 
or subcontractors or any other person(s) in any way connected with the tour 
services or any other services. 
f) Other than the contracted tour arrangements which are directly performed 
or provided by our employees, the services which make up your tour are 
provided subject to the terms and conditions (which may include exclusions 
and limitation of liability) of the supplier or other third party concerned. 

Services That Are Not Part Of Tour Arrangements

g) The Operator accepts no liability for any action or activity undertaken by 
the Client which is arranged independently of the Operator while on tour. 
h) The Operator accepts no liability for services which do not form part of 
the tour arrangements contracted with us prior to departure but which are 
booked by us, any member of our crew or any local agent locally (i.e. in the 
course of any tour). Any such arrangements do not form part of our contract 
and are booked by the person concerned as agent for the Client only on 
the express condition that we and our crew members and local agents 
will not liable for any expenses, loss, damage, injury, breach of contract, 
negligence or other claim of any nature or description arising directly 
or indirectly out of or in connection with such arrangements or from the 
actions or omissions of the supplier or independent parties with whom the 
arrangements are made.

Other Liability Limitations

i) Without limitation to any other provisoon of these booking conditions, we 
will not be responsible for any injury, illness, death, loss (including loss of 
enjoyment and loss of possessions), damage, expense, cost or other sum 
or claim of any nature or description whatsoever which results from any of 
the following: -
(i) the act(s) and/or omission(s) of the person(s) affected or any member(s) 
of their party;
(ii) the act(s) and/or omission(s) of a third party not connected with the 
provision of your tour and which were unforeseeable or unavoidable;
(iii) force majeure;
(iv) any tour services which do not form part of our contract; 
v) any information or advice given to you by the Agent unless it has been 
given to the agent by us. Otherwise, such information and advice is the 
responsibility of the Agent;
vi) the Agent not giving, or incorrectly giving you advice, information or 
documents which we have sent or given to the Agent;
vii) any information and advice on visas, travel documents, climate, 
spending money and other costs, clothing, equipment, etc. All such 
information and advice has been compiled with reasonable care and is 
given in good faith but without responsibility on our part;
viii) loss or damage of your personal belongings while in the sight of yourself 
or other group members, or while under the care of airlines or airports;
ix) any information or handouts given by tour leaders. Such information is 
given in good faith but without responsibility on our part or on the part of 
our local agents.
j) Regardless of any wording used by us on our website, in any advertising 
material or elsewhere, we only promise to use reasonable skill and care in 
selecting the suppliers and other third parties who will provide or arrange 
these services which make up your tour and we do not have any greater or 
different liability to you.
k) Without prejudice to clause 3, where any law other than the law of Victoria, 
Australia is found to apply to your contract with us or to any claim you may 
make, the Operator is entitled to rely on and to the benefit of all limitations 
and exclusions of liability available in accordance with the applicable law to 
the fullest extent permitted as if the same were written into these conditions 
and expressly formed part of the Client’s contract with the Operator.
l) Please bear in mind that standards of, for example, safety, hygiene and 
quality may vary throughout the destinations, services and transport your tour 

involves and may be lower than or different to those applicable in your home 
country. If the particular services which gave rise to the claim or complaint 
complied with the local laws and regulations applicable to those services 
at the time, the services will be treated as having been properly provided 
whether or not they complied with the laws and regulations of your home 
country. We do not, however, make any representation or commitment that 
services will comply with applicable local laws and regulations.
m) Where any claim or part of a claim (including those involving death or 
personal injury) concerns or is based on any travel arrangements (including 
the process of getting on and/or off the transport concerned) provided 
by any air, sea or rail carrier to which any international convention or EU 
regulation applies, the maximum amount of compensation we will have to 
pay you will be limited. The most we will have to pay you for that claim or 
that part of a claim if we are found liable to you on any basis is the most 
the carrier concerned would have to pay under the international convention 
or regulation which applies to the travel arrangements in question (for 
example, the Warsaw Convention as amended or unamended and the 
Montreal Convention for international travel by air and/or for airlines with 
an operating licence granted by an EU country, the EC Regulation on 
Air Carrier Liability No 889/2002 for national and international travel by 
air, the Athens Convention for international travel by sea and COTIF, the 
Convention on International Travel by Rail). Where a carrier would not be 
obliged to make any payment to you under the applicable international 
convention or regulation in respect of a claim or part of a claim, we similarly 
are not obliged to make a payment to you for that claim or part of the claim. 
When making any payment, we are entitled to deduct any money which you 
have received or are entitled to receive from the carrier for the complaint or 
claim in question. Copies of the applicable international conventions and 
regulations are available from us on request.
n) The Operator does not sell any flight inclusive tours. We therefore have 
no responsibility in respect of any flights, unless the flight forms part of the 
itinerary as set out in our brochure or website. In these circumstances, our 
liability is limited as set out in clause 14m).The responsibility of the airlines 
is similarly limited to the carriage of passengers and baggage in accordance 
with their conditions of carriage and the conventions in clause 14m). We  
have no responsibility for any flight which is not booked through us.
o) We cannot accept any liability for any delay or cancellation in your 
flight to the joining point of the land tour or returning from the end point 
of the land tour, whether the delay or cancellation is caused by adverse 
weather conditions, rescheduling by an airline, airport authority and/or 
action by air traffic controllers, mechanical breakdown, industrial action 
or otherwise. In certain circumstances delayed departure may be covered 
by your’ travel insurance.
p) We our employees and agents accept no responsibility or liability for 
expenses, inconvenience, loss of enjoyment or any other claim caused by 
noncompliance with any of your responsibilities listed below.

15 Limited Liability Insurance Held by the Operator 

a) The Client acknowledges and accepts that there may be no policy covering 
the Operator’s liability to its clients for death, injury, damage or loss occurring 
anywhere in the world. The Client also specifically acknowledges that with 
respect to passenger accident liability cover, this cover may be very limited or 
may not exist at all. Although the Operator does hold various insurances, the 
Client must assume he/she is not covered by any Operator insurance policy, 
including all liability insurance, for death, injury, damage or any other loss.

16. Your Responsibility

Authority

a) Clients must accept the authority and decisions of the Operator’s 
employees and agents during a tour.
Risk:
b) By their very nature, our tours involve an element of personal risk and 
potential hazard not normally associated with holidays. The Client must 
accept these attendant risks and hazards. 
c) In booking a tour the Client acknowledges the following: Due to political 
and cultural differences, as well as generally tougher physical conditions, 
travel to many areas of the world involve risks other than those we take in our 
daily lives. We place great importance on the safety of clients. It is important, 
however, that Clients realize that they are responsible for making themselves 
aware (through State Department advisories, Government Tourist Offices and 
other sources of information) of the risks involved, and are responsible for 
making their travel decisions accordingly. For information regarding possible 
dangers at international destinations, contact the Department of Foreign 
Affairs and Trade http://www.dfat.gov.au. For medical information, look at the 
World Health Orgnaisation, http://www.who.int/ith/en/.

Travel Documents:

d) Clients must be in possession of valid passports and all visas, permits 
and certificates required for the whole of their journey and must arrange 
such vaccinations as are normally recommended for the countries through 
which they intend to travel including those vaccinations recommended by 
the Operator. Information as to these matters provided by the Operator and 
as to climate, clothing, baggage, gear, and similar matters is given in good 
faith but without responsibility on the part of the Operator. The passport and 
visa requirements for our tours are shown in the trip notes/ website, these 
are applicable as of September 2011. Requirements may change and you 
must check the up to date position in good time before departure. 
e) We regret we cannot accept any liability if you are refused entry onto any 
transport or into any country due to failure on your part to carry all required 
documentation including an acceptable passport and any necessary visa(s) 
and/or health certificate or other travel related document. If failure to have 
any necessary documentation results in fines, surcharges or other financial 
penalty being imposed on us or costs or expenses being incurred by us, 
you will be responsible for reimbursing us accordingly. 
f) You must give to the tour leader at the beginning of the tour your local 
payment, kitty contribution and/or flight cost as shown in the brochure / on 
our website and updated if applicable. Failure to do so will be deemed a 
breach of contract on your part and you will not be carried on the tour.
g) You must at all times comply with the laws and customs of the countries 
visited. We have absolute discretion to order a Client to leave the tour if they 
are found contravening such laws and customs, or interfering (or judged to 
have the potential to interfere) with the well-being of the group, any individual 
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member, members, or themselves. In such cases, there will be no refund of 
the tour fare and we accept no liability for expenses incurred as a result.
h) It is your responsibility to ensure you seek professional medical  
advice before travelling and to be aware of and to take all necessary  
health precautions and preventative measures including vaccinations  
and other medications.
i) Clients must follow the tour joining instructions issued to them.

Removal Of Client From Tour:

j) Clients are responsible for informing the Operator or Agent in writing at 
the time of booking of any known illnesses, disabilities or medical conditions 
and all associated requirements, or, if not known at the time of booking, at 
the earliest opportunity thereafter prior to the departure of the tour. If you 
are found to have an undeclared or understated illness, disability or medical 
condition you may not be allowed to join or may be required to leave the tour 
with no refund of the tour fare and no liability on the part of the Operator or 
the Agent nor any associate organisation, agent or employee.
k) Our crew have authority to make difficult decisions. If in the opinion of 
the Operator or a tour or trek leader or equivalent the health or conduct 
of a Client (immediately before or at any time after departure) appears 
likely to endanger the safe, comfortable or happy progress of a trip, or 
if a client commits any illegal act, the Client may be excluded from the 
tour and the Operator, the Agent nor any associate organisation, agent or 
employee shall have no responsibility to or for them and no refund shall be 
due. In the case of ill health the Operator may at its discretion make such 
arrangements as it sees fit and recover the cost thereof from the Client.
l) You must reimburse us for any expenses incurred on behalf of the Client. 
This includes without limitation those arising from or in connection withnon-
compliance with clauses 16 f), j) and k) above. 
m) Where a Client is excluded, the Operator will have no further 
responsibility towards them (including any return travel arrangements) 
and we will not meet any expenses or costs incurred as a result of the 
exclusion. No refunds will be made or expenses met.

Clients Personal Liability

n) When you book with us, you accept responsibility for any damage or loss 
caused. Full payment for any such damage or loss (reasonably estimated if 
not precisely known) must be made direct to the accommodation owner or 
manager or other supplier or to us as soon as possible. If the actual cost of 
the loss or damage exceeds the amount paid where estimated, you must 
pay the difference once known. If the actual cost is less than the amount 
paid, the difference will be refunded. 
o) You will also be responsible for meeting any claims subsequently made 
against us and all costs incurred by us (including our own and the other 
party’s full legal costs) as a result of your actions. You should ensure you 
have appropriate travel insurance to protect you if this situation arises.

17. Clients Responsibility for Effecting  
Sufficient Personal Travel Insurance. 

a) Clients together with their personal property including baggage are at all 
times solely at their own risk. It is a condition of booking that you take out 
travel insurance which complies with the requirements of clause 17 c).
b) It is the Client’s responsibility to take documentary evidence of personal 
travel insurance to show to the tour leader before joining the tour.
c) It is compulsory that all clients are individually insured, either through the 
Operator, the Agent or independently. This insurance must as a minimum 
cover personal injury, illness and death medical expenses, loss or damage 
of personal possessions, curtailment, cancellation,, repatriation costs, 
personal liability and delay expenses in sums which are adequate and 
suitable for your particular requirements. The policy must include minimum 
cover of AUD3,000,000 / NZD4,000,000 for medical and repatriation 
expenses. It is compulsory that all Clients have personal travel insurance. 
Where the Client has purchased travel insurance through the the Operator 
or the Agent, the Client acknowledges that he or she is satisfied with the 
levels of insurance arranged by the Operator or Agent. Where he or she 
has not purchased any such insurance, the Client acknowledges that the 
price of the tour alone does not include the cost of any insurance. When 
purchasing travel insurance from a source other than the Operator or 
the Agent, the Client must ensure that the insurer is aware of the type of 
travel to be undertaken and of any medical condition, illness or disability 
from which the Client suffers. In the event that a Client has cause to call 
upon his/her travel insurance and the travel insurance is either found to 
be deficient, not valid (or they have no travel insurance), and the Operator 
is forced to pay out for costs on behalf of that Client, then all costs will be 
recoverable from the Client .
d) Warning: Because most travel insurance policies only cover expenses 
while overseas and repatriation, we also highly recommend that you take 
out an insurance policy to cover future consequential loss that you may 
incur (e.g. loss of earnings, disability, medical care, etc.) caused by illness, 
accident or injury.

18. Operators Rights

a) You must be aware that our tour leaders, reps and passengers may 
take photographs and film footage of our clients while on tour. We reserve 
the right to use such material for advertising, film or brochure / website 
production and other marketing uses (including footage for television) 
without obtaining further consent. We also reserve the right to use any 
comments clients make regarding our tours on any questionnaires or  
letters in future promotional literature.

19. Severability: 

a) The invalidity or unenforceability of any part of these booking conditions, 
or the invalidity of its application to a specific situation or circumstance, 
shall not affect the validity of the remainder of these booking conditions, or 
their application to other situations or circumstances. Any provision of these 
booking conditions held in- valid or unenforceable only in part or degree will 
remain in full force and effect to the extent not held invalid or unenforceable. 

20. Acknowledgment Of Risk: 

a) You understand and acknowledge that your travel in connection with 
and participation in the tour arranged at your request may involve risk 

and potential exposure to injury and possibly death. You specifically 
acknowledge and recognize the potential for injury and death which can 
result from irresponsible and immature use of alcohol and/or illegal drugs 
in connection with or during your tour You also realize and acknowledge 
that risk and dangers may be caused by other participants,in the tour and 
third parties. You also recognize and acknowledge that risk and dangers 
may arise from foreseeable and unforeseeable causes, including weather 
and other acts of nature. You fully understand and acknowledge that the 
aforementioned risks, dangers and hazards are a potential in connection 
with recreational activities which may take place during your tour. 

In Recognition Of The Inherent Risks Involved In 
Particpating In The Tour And Related Activities In 
Which You Are Intending To Engage, You Confirm 
That You Are Physically And Mentally Capable 
Of Participating And That You Are Willingly And 
Knowingly Electing To Participate In Spite Of The 
Potential Risk Of Danger, Injury, Illness And Death 
And Loss Or Damage Of Personal Possessions.
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For more details, trip notes, availability and booking please contact your agent

Please complete this booking form and return it together with a deposit of AUD330/ NZD425 per person 
or 10% of the full trip price whichever is greater, to your travel agent or direct to Peregrine. All trips that 
include the gorillas are subject to a non-refundable deposit of AUD1070/NZD1380 all trips that include 
the Machu Picchu are subject to a non-refundable deposit of AUD660/ NZD850.

BOOKING FORM

Personal Details  1st Person    2nd Person (if applicable)

Surname (Mr/Mrs/Miss) (as passport)

First Name(s) (as passport)

Nationality (as passport)

Date & Place of Birth (as passport)          /       /         /       /
Occupation
Special diet? (eg. vegetarian)

Known medical conditions
(Use separate sheet if necessary.)

Are you taking specifi c medication 
(what & why)

Emergency Contacts    
Name
Relationship
Address

Telephone

Passport Details     
Passport Number
Place of Issue
Date of Issue
Valid Until

Trip Details   1st Trip    2nd Trip (if applicable)

Trip Reference (eg. INC29)

Trip Price
Starting At & On                      /       /                 /       /

Finishing At & On                     /       /                /       /

   1st Person   2nd Person (if applicable)

  Signature 

  Date

Trip Suitability
I have read the Trip Notes for the trip that I am taking part in and 
understand the nature of the type of travel, which I believe I am suited to.

I have provided details of any pre-existing medical conditions and 
agree to this information being disclosed to the leader/crew of my trip. I 
understand that I am responsible for the self-management of any medical 
conditions while travelling with Dragoman. I agree to advise Dragoman of 
any changes in my ability to fully participate in the trip and/or change in 
medical condition prior to travelling.

I recognise that should I fail to do this and should the leader / crew feel 
that I prove a risk to myself or other travellers or I am unable to fully 
participate in the group travel experience, I may be unable to join my trip 
or be asked to leave my trip before itscompletion.

Declaration
I am 18 years or over.

I am aware of the “Jurisdiction Notice” in the booking conditions opposite 
and understand that “all disputes between the passenger(s) and 
Dragoman or any legal claim made against Dragoman are subject 
to laws of Victoria, Australia.

I have read, understand and accept the information provided in the trip 
notes, brochure, website with regards to acceptance of risk, security and 
Government Travel advice. I am aware that Dragoman uses the British 
Foreign Offi ce Advice to make its decisions. I am aware or what is/is not 
included in the trip price and kitty. I agree to pay the balance not later 
than 8 weeks before the departure date.

per person per trip

per person per trip

$

$

Ist Person

I Enclose 
Deposits
AUD330 / NZD425

Or as above
Gorilla/Machu Pichhu
Non Refundable Deposit

Signature:

Address for all Correspondence

  Home Tel

  Work Tel

  Email

  2nd Person

  Home Tel

  Work Tel

  Email

Other Information 
   Can we give out your contact details 
to others on the same trip?

 Yes              No 

  Agents Stamp

            

2013


